
TRAINING



eu-LISA’s online learning platform (LMS) and 
traditional classroom training combine diverse 
learning styles to deliver knowledge on the 
Agency’s legacy and upcoming IT systems 
and the interoperability between them. eu-LISA 
provides technical training to technical and 
operational staff of Member States, Schengen 
Associate Countries and other JHA Agencies.

DISCOVERING TRAINING



A SUPPORTIVE NETWORK

eu-LISA supports the Member States by 
developing, implementing and coordinating 
training programmes backed by its essential 
partner, the National Contact Points (NCP 
Network). The NCP Network actively contributes 
to the process of establishing training needs 
through an annual Training Needs Analysis 
exercise, and supports eu-LISA in the 
development and updating of training courses, 
methodologies, materials and tools.

To fulfil the implementation of the training-related 
requirements foreseen by the legislation that governs 
the large-scale IT systems in its mandate, eu-LISA 
cooperates with various stakeholders, such as:

•	The European Commission
•	The European Union Agency for Law 

Enforcement Training (CEPOL)
•	The European Border and Coast Guard Agency 

(Frontex)
•	Europol
•	The network of JHA Agencies

TRAINING FOR THE PRESENT  
AND THE FUTURE

eu-LISA regularly updates its existing curricula 
and explores new and trending delivery 
methodologies in order to optimise the delivery  
of its courses for both existing and upcoming 
large-scale IT systems.

https://ec.europa.eu/info/index_en
https://www.cepol.europa.eu/
https://frontex.europa.eu/
https://www.europol.europa.eu/
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FIND OUT MORE

www.eulisa.europa.eu
company/eu-lisa
@eulisa_agency
agencyeulisa

ABOUT EU-LISA
Since eu-LISA’s establishment in 2012, the Agency 
has become the digital engine of Schengen and is 
responsible for managing and promoting IT as a 
key success factor for the implementation of the 
European Union’s policies in the area of freedom, 
security and justice. Over the years, the Agency’s 
mandate has considerably expanded. On top of the 
operational management of Eurodac, SIS and VIS, eu-
LISA also assumed responsibility for the development 
of EES, ETIAS, ECRIS-TCN, and the Interoperability 
framework. The Agency has also been entrusted to 
take over e-CODEX, a tool for cross-border judicial 
cooperation.

Thus, eu-LISA is in the driver’s seat for the digitalisation 
efforts of the EU’s Justice and Home Affairs domain, 
building a new information architecture for border 
management and contributing to the development of 
the new security ecosystem.

Through its activities and tasks, which fully respect EU 
data protection and privacy requirements, the Agency 
adds value to the EU Member States by supporting 
their efforts towards freedom, security and justice.


