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In 2025, the majority of training activities – 82% – were delivered online: 21 webinars, 5 online modules 
and 2 online courses. The most popular format was webinars, attracting 1740 participants, with an 
average satisfaction rate of 89%, up from 86% in 2024. 

Although only 6 activities were delivered face-to-face to law enforcement authorities Member States, 
these trainings were rated most favourably by participants, reaching a satisfaction rate of 92%. 

TRAINING ACTIVITIES 
for MEMBER STATES 
2025 

3 meetings with National Contact
Points and successful collaboration 
with stakeholders and contractors 

9 eu-LISA contributions
to training activities organised 
by CEPOL, Frontex, and  
the European Commission 

89% satisfaction
with training activities 

34 training activities
delivered in 2025 

3990 participants
in activities delivered in 2025, 
and enrolment in existing  
training resources on LMS 

120 digital learning resources
available on eu-LISA’s online training 
platform LMS by end of 2025  

Figure 1:  Training activities and participants per delivery mode Figure 2:  Satisfaction rate with the activities per delivery mode 
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*To the full report: eu-LISA’s
annual training report 2025

http://www.eulisa.europa.eu/
https://www.eulisa.europa.eu/our-publications/eu-lisa-2025-training-activities-member-states-annual-report
https://www.eulisa.europa.eu/our-publications/eu-lisa-2025-training-activities-member-states-annual-report
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By the end of 2025, eu-LISA’s Learning Management System comprised 
120 digital training resources, which are available for self-enrolment 
to authorised users in Member States and JHA agencies.   
 

805 new user accounts  
created on eu-LISA’s online  
Learning Management System (LMS), 
bringing the total number  
of active users to more than 1100. 

For the past 4 years, eu-LISA’s  
LMS has maintained a high level  
of user satisfaction – 89%.  

Figure 3:  New LMS accounts 2021 - 2025 

Figure 4:  User satisfaction with eu-LISA LMS. 
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Figure 5:  Number of digital learning resources available on LMS per system. 
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eu-LISA is the European Union Agency which ensures the 24/7 operational management of large-scale IT systems in the 
EU’s domain of justice and home affairs (JHA). In addition to the systems currently in operation (SIS, VIS, Eurodac, EES,  
and e-CODEX), the Agency is also developing several new systems (ETIAS and ECRIS-TCN), along with the interoperability 
architecture for the EU’s JHA community. For more information, please visit www.eulisa.europa.eu 

 

 

eu-LISA LEARNING MANAGEMENT SYSTEM 
(LMS) ONLINE TRAINING PLATFORM 
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