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KEY FACTS

The QA Company is
developer/vendor of QAnswer.

Our mission: Bring the latest
advancements in the field of
Generative Al from research
to industry.

Created in: 2019

O The QA Company*®

Deliver Direct Answers

Our main customers
include:

DG Conect (Kohesio)
« DG Com (EDCC)

« DG MARE

* Smithonian

Rockwell Automation

O QAnswer®

Many Al Tasks

Semantic Search,
Chat, Data
Extraction, Report
Generation

On premises
or
cloud based

the-ga-company.com



WHAT IS A GENERATIVE ENTERPRISE Al O QAnswer

ASSISTANT?

A) An Al Assistant that know the context of the enterprise (name, address,
products, sector of activity, name, role of the employee)

B) An Al that is connected to the data of the enterprise

C) An Al where the Large Language Model is hosted on the infrastructure of the

enterprise

O The QA Company*® the-ga-company.com

Deliver Direct Answers



O QAnswer”

A SECURED AND CUSTOMISED
LARGE LANGUAGE MODEL THAT IS
ACCESSIBLE BY ALL EMPLOYEES

®
O The QA Company the-ga-company.com
Deliver Direct Answers
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Al Assistants
Chatbot

Instant Playgrounds v

Admin v
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Translations
Writing Content
Brainsterming
Summarizing

«

Hello! | am QAnswer Bot, a large language model created by The QA Company. How can | help you today? «

o G o 7

Can you write me an email to Stefan Seibert detailing the main use cases of Q-Ansa?

Subject: Exploring Use Cases for QAnswer
Dear Stefan,
| hope this email finds you well.

As we discussed, | wanted to follow up with some key use cases for our flagship product, QAnswer. This
powerful platform enables businesses to create Al-powered chat assistants capable of understanding and
responding to natural language questions based on specific sources of information.

Here are just a few examples of how QAnswer can benefit your organization:

 HR Management: Answer employee queries about policies, benefits, and procedures instantly, freeing up
HR staff for more strategic tasks.

» Project Management: Provide real-time project updates, track progress against milestones, and answer
team member questions regarding deliverables and deadlines.

» Legal Research: Quickly locate relevant case law, statutes, and legal precedents within extensive
document libraries, streamlining research processes.

» Website Assistance: Offer customers instant support by answering frequently asked questions, providing
product information, or guiding them through online transactions.

» Technical Documentation: Empower users to find answers to technical issues independently by accessing
troubleshooting guides, FAQs, and product manuals through a conversational interface.

These are just a starting point — QAnswer’s versatility makes it applicable across numerous industries and
departments.

Would you be interested in scheduling a brief call to discuss potential applications for QAnswer within your
specific context?

Best regards,

Dennis Diefenbach

O RE-GENERATE ANSWER X CLEAR
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O QAnswer”®

AN Al THAT CAN BE CONNECTED
EASILY TO THE DATA OF THE
ENTERPRISE

®
O The QA Company the-ga-company.com
Deliver Direct Answers



O QAnswer

QAnswer Al - Connect. Test. Integrate

Connect your Data. Create your Al Assistant. Deploy across diverse Interfaces.
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USE CASES
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CHATBOTS ON WEBSITES

eu-LISA Industry Roundtable
‘EU Justice and Home Affairs in the Age of Al:

Fostering Innovations and Mitigating Risks’
12 - 13 November | Budapest, Hungary & Online

Save the date for the next Industry Roundtable edition - on Al technologies - 12 and 13 November in Budapest, Hungary and online

X & &

The next edition of the Industry Roundtable will focus on Artificial Intelligence solutions for the Justice and Home affairs area. It will take place on 12-13 November

allowing to connect online.
‘0‘ Hi there! How can | help you?

The event, titled 'EU Justice and Home Affairs in the Age of Al: Fostering Innovations and Mitigating Risks' will be held in partnership with the Hungarian Pr

European Union.
e when is the cocktail event =,

The event will provide a common platform to present and discuss the novel operational challenges of border guards, law enforcement, judicial and asylum autho

with the deployment of Al-based solutions in the context of the new Al Act. | h The cocktail event takes place on the first

day of the conference, November 12th,
starting at 18:00. !

Across one and a half days, the event will entail 5 comprehensive sessions, featuring expert and institutional presentations. The Industry Roundtable will ¢
opportunities with industry leaders, innovators, and experts from national and EU Institutions. An exploration of innovative solutions for compliance, operational €

and generative Al. 1. Programme - November 2024 - eu-LISA Indu...

For more details see the programme page. B & o s
Event highlights: O RE-GENERATE ANSWER X CLEAR
» Gaininsights into the latest regulatory updates and their impact on Al adoption Q \!/

« Understand the challenges and opportunities of Al adoption in public sector institutions and their operational efficiency

» Explore innovative solutions for biometric recognition and identity security, compliance, and fraud detection solutions Powered by O QAnswer

¢ Discuss the potential of Generative Al to enhance public services and improve efficiency. while addressing its challenges and threats



INTERNAL ASSISTANTS
) whyare you called ke this?

| am called PA.C.I.O.L.l. because | am a digital descendant of Fra’ Luca Bartolomeo de’ Pacioli, a Renaissance Franciscan friar and mathematician who made significant

contributions to the field of accounting. My name is an acronym that stands for "Personal Assistant Chatbot for Informative On-Line Instructions." !

1. Pacioli-bio
O & o7

) how to increase the quota in summa

o Unfortunately, the provided documents do not contain information on how to increase the quota in SUMMA.

If you need assistance with this matter, | recommend contacting the SUMMA Helpdesk at EC-SUMMA-HELPDESK@ec.europa.eu for further guidance.

0O & o 7/

"'} | get an authorisation issue when creating an invoice

e I'm happy to help you with your authorisation issue when creating an invoice in SUMMA.

For gquestions about authorisation, | would like to refer you to your local Local Authorisation Manager (LAM). You can find a list of LAMs at
[https://myintracomm.ec.europa.eu/corp/budget/budg-systems/abac/abac-network/Pages/correspondents.aspx](link to find).

They will be able to assist you with your specific authorisation issue and provide guidance on how to resolve it.

If you have any further questions or concerns, please don't hesitate to ask.
0 & o 7

"'} how to make a fund reservation

o Creating a Fund Reservation in SUMMA

To create a fund reservation in SUMMA, follow these steps:

1. Click Create Funds Reservation: Start by clicking the "Create Funds Reservation” button.
2. Select Earmarked Fund Document Type: Click the "Earmarked Fund Document Type" button.
3. Add a Caption: Add a caption to your fund reservation.
4. Fill in Required Fields: Fill in the required fields, including:
o Financial Regulation Required input field (FR2018)
o Legal Justification Required input field (Administrative Autonomy)
5. Add Services for Object: Click the "Services for Object” menu item.

6. Create Attachment or External Document: Click "Create — create attachment and/or Create external document (URL)".
= Basam: Plimly 4l m " mvam? fVE el 3 N g s o

Pacioli: assistant to
support people moving
to the new payment

system (SUMMA) of the
commission




EXTRACTION OF STRUCTURED DATA FROM
UNSTRUCTURED CONTENT

B epsi® & wis®

informatigue da Fexpeortise digitale

H proalterna

| FICHE DE RENSEIGNEMENT ENTREPRISE |

Intitulé de la formation  [Bachelor IT DevOps Full Stack |

Data Extractor

Date de début de la formation : Iﬂ5fDBf2024 | Date de fin de formation : |1 2/09/2025 |
Volume horaire : heures |:| mois minimum Colit Formation Annuel : |10290
Nom du salarié alternant : [Zoogones Prénom : [Sylvain | pate de naissance : [30/10/1990 | Entities & Data schema PREVIOUS ENTITIES & SCHEMA v

Disposition contractuelle :

(1) Date de début de contrat : [11/09/2024 | Date de fin de contrat : |1 2/09/2025 ]
Result EXPORT CSV A
Durée hebdomadaire : 35 heures D Autres : I:I heures
Entity Name debut prenom siret
D Salaire de I'apprenant préconisé par I'entreprise (si ler contrat] : I
document 11/09/2024 1 Sylvain 1 87917345800032 1

A compléter par I'entreprise

Raison sociale : IThe QA Company I

Privé D Public

. and Unine Créative, 10 Flue Marius Palinaud, 42000 Saini-Efh
Adresse d'exécution du contrat :F e o

N Siret : B7917345800032

Adresse du sigge (si différente) : P rue Gmrges Teissier ‘ Statut social : URSSAF I:I MSA
Téléphone : pﬁ 1909 54 19 Mail - Pannis.disfm\banh@ms—qa-mmpany.m
N° Siret: 7917345800032 Code APE/NAF : P8.29C

Caisse retraite : rjﬂma Effectifs : [I0

Type d'employeur : I J IDCC : I""I'85

Convention collective : FDCC 1486 Nem signataire de la convention : Pennis Diefenbach

Nom de I'OPCO : BTLAS | Nom du dirigeant si différent : I

Contacts

Tuteur / Maitre d'apprentissage (nom/prénom) : FAGU|NE Idriss

Date de naissance du tuteur : P septembre 1994 ]
] Mail - Fﬁnu@:mﬂ‘ﬂ‘u—m—mﬂym

Téléphone : [

Responsable RH [nora/arénom) : Piefenbacn Dennis |
Téléphone : p6 19 09 54 19 | Mall : r""-“""'m"hrq-tm.nn




GENERATION OF REPORTS

Report Generator

File Edit View Insert Format

S @ Av Paragraph v B I U & ) = = = = E E = viZv

Koheiso Report

EXECUTIVE SUMMARY

Report Generator

CONSIDERATIONS ON THE BUSINESS CASE P

PROJECT DESCRIPTION File Edit View Insert Format

Scope S @ Av Formats v B I Y & & @ = = = E E = = v iZ v

Includes ("IN" Scope)

Excludes ("OUT" Scope) KOhelso Report

Scope Statement EXECUTIVE SUMMARY

Success Criteria Kohesio is a comprehensive knowledge database offering accessible information on projects and beneficiaries funded by the EU Cohesion Policy
during the 2014-2020 programming period.

Stakeholder and User Needs
It encompasses over 1.5 million projects and 500,000 beneficiaries financed by the European Regional Development Fund (ERDF), the Cohesion

| Fund (CF), and the European Social Fund ( ESF).
Kohesio gathers and standardizes data from publicly available lists of operations published by managing authorities across EU member states.
Users can explore projects through various filters, download datasets, and utilize integrated mapping features.
While striving for accuracy, Kohesio acknowledges potential discrepancies due to variations in data structure and completeness among source lists.
The project encourages user feedback to further enhance its data quality and comprehensiveness.

P CONSIDERATIONS ON THE BUSINESS CASE

The Kohesio project serves several strategic purposes aligned with promoting transparency and accessibility within the context of EU Cohesion
Policy. Firstly, @ states that EU Cohesion Policy aims to strengthen economic, social, and territorial cohesion within the union by supporting
numerous projects through various funding mechanisms. By aggregating and standardizing data from publicly available lists of operations *,
Kohesio creates a centralized and easily accessible resource for understanding the impact and reach of these investments. This facilitates greater
transparency regarding how EU funds are utilized and enables stakeholders to track progress towards achieving policy objectives. Secondly,
Kohesio enhances public engagement and accountability within the framework of EU Cohesion Policy. Making detailed project information readily
available empowers citizens, researchers, journalists, and policymakers to scrutinize project implementation, identify trends, and evaluate

D G M ARE outcomes. This promotes informed decision-making and fosters a sense of ownership over EU-funded initiatives. Furthermore, Kohesio simplifies
data analysis and research efforts related to EU Cohesion Policy. Researchers and analysts can leverage the standardized dataset to conduct
comparative studies, analyze geographical distribution patterns, assess program effectiveness, and draw evidence-based conclusions. This
ultimately contributes to improved policy design and optimization strategies. Finally, Kohesio aligns with the broader trend toward open data

Build with @ tinyMCE ,




SEMANTIC SEARCH

“ European | EDCC KB luggage lost in plane what are the rights] Q &
Commission

Europe Direct Contact Center KB

#A HOME @ ADMIN PANEL @ APiDOC B = SPARQL ENDPOINT ® MACHINE LEARNING (& RECENT CHANGES AUTHORED CONTENT APPROVAL ® KNOWLEDGE CASES

For your rights, please check the conditions of carriage you accepted when you purchased your ticket. 7 The Montreal Convention, which is an international agreement that is implemented by the EU,
may apply to your situation. ' The Montreal Convention regulates airline liability in the event of damage caused to baggage during international journeys. ' EU Regulation (EC) No 2027/97, as
amended by Regulation (EC) No 889/2002, applies the rules of the Montreal Convention to all flights, whether domestic or international, operated by EU airlines, within the EU or internationally. ' The
limitation of compensation for lost, damaged or delayed baggage is approximately EUR 1300. * However, if the damage was caused by an inherent defect in the baggage itself, you are not entitled to
any compensation. ' When and how to complain? ' In the case of damage, you must complain to the airline as soon as you discover the damage, and, at the latest, within 7 days from the date of
receipt. 1 In the case of a delay, the complaint must be made at the latest within 21 days from the date on which the baggage was placed at your disposal. ' If the checked baggage has not arrived at

the expiration of 21 days after the date on which it was due to have arrived, the passenger is entitled to enforce the rights flowing from the contract of carriage against the airline. !

1. Air Passenger Rights - Standard replies 2. PARAGRAPHS ON SPECIFIC INQUIRIES -> 2.10. INQUIRY ABOUT BAGGAGE

o 6 g 72 O

B topExtract.title

Ship passenger rights -> Your luggage was lost, delayed or damaged in an incident at sea
=3 https://kb-edcec.conectys.com/document/596a8eff-7870-491b-b065-eabb8b34da77#mcetoc_1i70gvoaeltl

Rail passenger rights -> Your luggage or mobility equipment was lost, damaged or delayed
hitps://kb-edcc.conectys.com/document/208a5079-3025-40de-bf4d-03ddc3131562#mcetoc_1h2d4dkegs251

i,

EDCC: Support Center of
Bus and coach passenger rights -> Your luggage was lost or damaged in an accident M M
B 1'|ilp$:1’fI-ct:-@dcc_c:(‘_:ns_l':',c:t‘y'5_-::<Jrrg1-lxJ dc:cu?nentfeﬁa D&b&@-ebgsg-algbzam D-S22€ceﬁﬁbf08#?ﬂceloc_1 qufjsTm82I5 th e E u ro pea n Co m m ISS I O n



MESSAGE GENERATION

Message Message from 11 Nov 2024 at 19:08 :.’1

RDF

Add to europe mailing list: Yes

mi vuelo numero 711 de latam airlines el dia 10/11/2024 con origen madrid y llegada a bogota
colombia se retraso seis horas quince minutos, tengo derecho a una indemnizacion,?, en caso
positivo que debo hacer para hacer la reclamacion. Machine Answer Copy Text

Preferred "o Dear_
—

language: Spanish ! :
Thank you for contacting the Europe Direct Contact Centre.

Air Passenger Rights - Standard replies 2. PARAGRAPHS ON SPECIFIC INQUIRIES 2.4. INQUIRY ABOUT DELAY ->2.4.2.
Recognized Language: & Spanish = |ﬁ Delay at arrival

If you suffered a delay of at least 3 hours on arrival at the final destination, you are entitled to financial compensation in
accordance with Article 7 of Regulation (EC) 261/2004, unless the delay was caused by extraordinary circumstances that
English Translation could not have been avoided if all reasonable measures had been taken.

Add to europe mailing list: Yes We hope you will find this information useful. Please contact us again if you have other questions about the European
Union, its activities or institutions.

my flight number 711 of latam airlines on 10/11/2024 with origin madrid and arrival in 2. Air Passenger Rights - Standard replies 2. PARAGRAPHS ON SPECIFIC INQUIRIES 2.4. INQUIRY ABOUT DELAY -> 2.4.2. Delay at arrival
bogota colombia was delayed six hours fifteen minutes, I am entitled to compensation, ?, in

case positive that I must do to make the claim.

EDCC: Support Center of the European
Commission



CONCLUSIONS

Many possible use cases with high ROI!

Pass at our stand to discuss more and see these use cases in LIVE!




